SystmConnect

SystmConnect is the Online Consultation tool that we use to triage requests. It is designed to
enhance patient access, improve practice efficiencies, and signpost patients to the right place.

Please note that SystmConnect is only available between 08:00-16:00 on weekdays.

On our website- Start Online Consultation

| need an | need to request a
appointment or CONTACT US ONLINE letter or have an admin
adVice. If you need help with a medical or admin request.

request, you can now contact us online.

SUBMIT A NEW REQUEST

In this section
you can login
using your NHS
B s T App details and it

will prepopulate
Continue with Systmaniline youfin ::, rf;ation

at the end of the
form.

Medical request
(saves time)
New condition N Existing condition s
Get help with a new health problem. Get help with an ongoing health problem.

Admin request

Doctor's letter Fit note N

Ask for a report or letter, for example for insurance. Ask for a fit / sick note.

Select the option you wish to submit, whether this
be admin/ medical. You will then be required to
complete a form; this will ask for you for
symptoms/ duration/ additional information.

Your request is sent to Westbourne Medical Centre

This request is triaged, you are provided your outcome via your preferred
method of communication.

Advice Given: Appointment More information needed:

e.g. to see a e.g. We need more

pharmacist. information or pictures.
Phone Face to face

appointment. appointment.


https://systmonline.tpp-uk.com/2/OnlineConsultation?OrgId=J81014

